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Situation Overview   
 Worldometers COVID-19 Live Updates - March 7, 2020 at 1500 hours: 

o 105,983 (+4,057) confirmed cases in 101(+4) countries 

o 25,331 (+3,981) confirmed cases outside of China 

 3,466 (+104) deaths 

o 500 (+76) deaths outside of China  

 

 

California Persons Under Investigation (PUIs) Tested (as of MHCC report on March 7, 2020) 

Positive Negative Pending 

114 (+26) 465 (+162) 299 (-4) 

 

Confirmed United States COVID-19 Cases - per Centers for Disease Control and Prevention 

(CDC) As of 0900 on March 6, 2020: 

Number of Cases Source 

36 Travel Related 

18 Person to Person Spread 

110 Under Investigation 

164 Total Confirmed Cases 

11 Total Deaths 

 Data include both confirmed and presumptive positive cases of COVID-19 reported to CDC or 

tested at CDC since January 21, 2020, with the exception of testing results for persons repatriated 

to the United States from Wuhan, China and Japan.  

COVID-19: Cases among Persons Repatriated to the United States = 49 Total 

 Wuhan, China Diamond Princess Cruise Ship 

Positive 3 46 

 Cases have laboratory confirmation and may or may not have been symptomatic.  

 CDC’s updates are posted at noon Monday through Friday. Numbers close out at 1600 the day 

before reporting. 

 

 

Number of Cases Source 

37 (+6) Travel Related 

4  Person to Person Spread (healthcare worker) 

19 (+4) Person to Person Spread (other close contact) 

14 (+4) Community Acquired 

16 (+12) Under Investigation 

90 (+26) Total 

24 Repatriation 

114 (+26) Total (CA + Repatriation) 
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Activations   
Organization Type Activation Level Operational Period 

FEDERAL 

U.S. Health and Human Services 

Secretary’s Operations Center 
- 

Level 1 

(Highest) 
- 

STATE 

State Operations Center EOC 
Level 1 

(Highest) 
0700 - 1900 

California State Warning Center 

Situation Cell 
- 

Enhanced 

Watch 
24/7 

CalTrans DOC Level 3 (Lowest) M-F 0700 – 1700 

CDPH Medical and Health 

Coordination Center (MHCC) 
EOC Level 2 0700 - 1900  

Operational Area Public Health 

Alameda County Public Health DOC Level 3 (Lowest) Duty Officer 

Alpine Public Health DOC Lowest M-F 0800-1700 

Amador County Public Health DOC Lowest M-F 0800-1700 

Butte County DOC Level 2 0800-1700/ Duty Officer 

Calaveras County Public Health DOC Level 2 M-F 0700 – 1700/ Duty Officer 

Contra Costa County Public Health  DOC 
Level 3 

(Highest) 
0800-1700/ Sat-Sun: 0900-1300 

El Dorado Public Health/Health and 

Human Services 
DOC Level 3 (Lowest) Virtual 

Fresno Public Health DOC Level 3 (Lowest) M-F 0800-1700 

Humboldt County Public Health DOC Level 3 (Lowest) M-F 0800 - 1700 

Imperial County Public Health DOC Level 3 (Lowest) Virtual 

Kern County Public Health DOC Lowest M-F 0800-1700 

King County Public Health DOC Lowest M-F 0800-1700 

Lake County Health Services DOC Level 3 (Lowest) M-F 0800-1700 

Lassen County Public Health DOC Lowest M-F 0800-1700 

Long Beach Department of Health 

and Human Services 
DOC 

Level 1 

(Highest) 

M-F 0700 – 1800 

Weekend Duty Officer 

Los Angeles County Public Health DOC Level 2 M-F 0700 - 1730 

Mariposa County Public Health DOC Level 3 (Lowest) M-F 0730-1730/ Duty Officer 

Merced Public Health  DOC Level 2 M-F 0800-1700 

Modoc County Public Health DOC Level 3 (Lowest) Duty Officer 

Napa County Public Health  DOC Level 2 M-F 0800-1700 

Nevada County Public Health DOC Level 3 (Lowest) Duty Officer 

Orange County Health Care 

Agency Operations Center 
DOC Lowest M-F 0830 - 1700 

Pasadena Public Health 

Department 
DOC - M-TH 0730-1730 

Placer County Public Health DOC 
Level 1 

(Highest) 
0700-1900 

Plumas County Public Health & JIC DOC Level 2 M-F 0800-1700 
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Organization Type Activation Level Operational Period 

Riverside County Public Health and 

Medical 
DOC Level 3 (Lowest) M-F 0800-1700 

Sacramento County Public Health DOC Level 2 0700 - 1900 

San Benito County Public Health DOC Level 3 (Lowest) M-F 0800 - 1700 

San Bernardino County Public 

Health 
DOC Level 3 (Lowest) M-F 0800-1700 

San Diego County Medical Health DOC Level 3 (Lowest) M-F 0800 - 1700 

San Francisco Department of Public 

Health 
DOC 

Level 1 

(Highest) 

M-F 0800 -1700 

Weekend 1000 - 1800 

San Joaquin Public Health DOC Lowest M-F 0730-1700 

San Luis Obispo County Public 

Health 
DOC - Duty Officer 

San Mateo County Public Health DOC 
Duty 

Officer/Virtual 
M-F 0900-1600 

Santa Barbara County Public Health DOC - M-F 0900-1300 

Santa Clara County Medical Health 

Joint Operation Center 
DOC 

Level 3 

(Highest) 
M-F 0730 -1700 

Santa Cruz County Public Health DOC Level 3 (Lowest) M-F 0730-1700 

Sierra County Public Health DOC Level 3 (Lowest) M-F 0800 -1700/ Duty Officer 

Solano County Public Health DOC Lowest M-F 0800 -1700 

Stanislaus County Public Health DOC Deactivated Moved to EOC 

Tehama County Public Health DOC Lowest M-F 0800-1700 

Trinity Public Health DOC Level 3 (Lowest) M-F 0800-1700 

Tulare County Medical Health DOC Lowest Duty Officer/Virtual 

Tuolumne County Public Health DOC Level 3 (Lowest) M-F 0800-1700 

Ventura County Public Health DOC Lowest M-F 0800-1700 

Yolo Public Health DOC Lowest - 

Yuba / Sutter Public Health DOC Level 3 (Lowest) M-F 0800-1700 

Operational Area Emergency Management 

Calaveras County EOC Level 2 M-F 0700 – 1700/ Duty Officer 

Los Angeles County EOC Level 3 (Lowest) M-F 0800-1600/ Duty Officer 

Marin County EOC Level 2 Sat-Sun: 0800 - 1700 

Mariposa County EOC Lowest Duty Officer 

Merced County EOC Lowest M-F 0800-1700 

Monterey County EOC Level 3 (Lowest) M-F 0800 -1700 

Napa County EOC Level 2  
M-F 0700-1700/ 1700 – 0700 (Virtual)/ 

Duty Officer (Weekend) 

Placer County EOC 
Level 1 

(Highest) 
0700-1900 

San Francisco County EOC 
Level 1 

(Highest) 
0900-1700 

San Mateo County EOC Level 3 (Lowest) M-F 0900-1700 

Santa Clara County  EOC 
Level 1 

(Highest) 
Sat-Sun: 0800-1900 

Santa Cruz OES EOC Level 3 (Lowest)  M-F 0800-1900 
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Organization Type Activation Level Operational Period 

Solano County  EOC Level 3 (Lowest) M-F 0800-1700 

Sonoma County  EOC Level 2 0900-1700/ Duty Officer 

Stanislaus County  EOC Level 2 M-F 0800-1700 

Sutter County EOC - Duty Officer 

Trinity County  EOC Level 3 (Lowest) M-F 0800-1700 

Yolo County EOC Lowest M-F 0800 – 1700/Virtual 

City Emergency Management 

Berkeley City EOC 
Level 3 

(Highest) 
M-F 0800-1700 

Los Angeles City EOC Level 3 (Lowest) M-F 0800-1700/Virtual 

San Francisco City EOC 
Level 1 

(Highest) 
Sat-Sun: 1000-1700 

Santa Rosa City OES EOC Level 3 (Lowest) M-F 0900-1700 

Universities 

California State University, Long 

Beach 
EOC Lowest M-F 0800-1700 

California State University, Monterey  EOC Level 3 (Lowest) M-F 0800-1700 

California State University, 

Northridge  
EOC Level 3 (Lowest) M-F 0800-1700 

California State University, Stanislaus  EOC Lowest M-F 0800-1700/ Duty Officer 

Humboldt State University  EOC Lowest M-F 0800 - 1700 

University of California System HQ 

(UCOP) 
EOC Full 0800-1700 

University of California, San 

Francisco 
EOC Level 2 M-F 0800-1700 

Tribal Government EOC 

Blue Lake Rancheria EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Hoopa Tribe EOC Level 3 (Lowest) M-F 0800-1700 

Deployments  
Number of Deployed 

Personnel 
Agency Position Location 

1 Cal OES 
Senior Emergency Services 

Coordinator 
CDPH MHCC 

1 Cal OES Emergency Services Coordinator CDPH MHCC 

1 Cal OES Emergency Services Coordinator Santa Clara County EOC 

1 Cal OES Emergency Services Coordinator 
San Francisco City/County 

EOC 

 4 CDPH Agency Representative  SOC 

5 CDPH 
Community Investigation 

Specialist 
Solano County 

1 CDPH 
Epidemiologic Investigation 

Service Officer 
Solano County 

2  CDSS Agency Representative SOC 

16  Total 
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Proclamations & Declarations  

County/City/Tribe 
Local 

Emergency  

Local Health 

Emergency 

Local 

Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Santa Clara 

County 

February 4, 

2020 

February 4, 

2020 

February 13, 

2020 
Requested - Requested 

San Diego 

County 

February 14, 

2020 

February 14, 

2020 

February 19, 

2020 
Requested Requested - 

San Francisco 

County 

February 25, 

2020 
- - Requested - Requested 

Orange County 
February 26, 

2020 

February 26, 

2020 
March 2, 2020 Requested Requested Requested 

Solano County 
February 27, 

2020 
- - - - - 

Alameda County - 
March 1, 

2020 
- - - - 

Sonoma County 
March 2, 

2020 

March 2, 

2020 
- - - - 

City of Santa 

Rosa 

March 2, 

2020 
- - Requested Requested - 

Marin County 
March 3, 

2020 

March 3, 

2020 
- Requested Requested Requested 

Placer County 
March 3, 

2020 

March 3, 

2020 
- Requested - Requested 

Los Angeles 

County 

March 4, 

2020 

March 4, 

2020 
March 4, 2020 Requested Requested Requested 

Hoopa Valley 

Tribe 
- 

March 4, 

2020 
- - - - 

Mendocino 

County 
- 

March 4, 

2020 
- - Requested - 

City of Los 

Angeles 

March 4, 

2020 
- - Requested Requested - 

City of Rohnert 

Park 

March 5, 

2020 
- - Requested Requested Requested 

City of Berkeley 
March 3, 

2020 
- - Requested Requested Requested 

Imperial County 
March 5, 

2020 

March 5, 

2020 
- - Requested - 

San Benito 

County 

March 6, 

2020 
- - Requested Requested Requested 

Yolo County 
March 6, 

2020 

March 6, 

2020 
- Requested Requested Requested 

City of Long 

Beach 

March 6, 

2020 

March 6, 

2020 
- Requested Requested Requested 

City of Pasadena - 
March 6, 

2020 
- Requested Requested Requested 
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External Engagement 

Lead Organizations 
Entity 

organizing 
Activity Frequency 

Charity Dean, Public Health 

Officer 

Local Public Health 

Officers 

CDPH Call Thursdays, 1300 

Eric Lamoureux, Deputy 

Director 

County Emergency 

Managers & Tribal 

Governments 

Cal OES Call Monday, 

Wednesday, 

Friday, 1330 

Dave Duncan, Director EMS Agencies and 

Providers 

EMSA Call Wednesdays, 

1615 

CDPH Licensing DPH Health Care 

Facilities 

CDPH Call Tuesdays, 0800 

Marko Mijic, Assistant Director Skilled Nursing Facility 

Associations 

CHHS/CDPH Call Ad hoc 

Pam Dickfoss, DSS Licensing DSS Health Care Facilities  DSS 
Call 

 

Ad hoc  

Daphne Hunt, Reggie 

Salvador 

Federal and State 

Elected Officials 

CHHS/Cal OES Call Monday, 

Wednesday, 

Friday, 1300 

Daphne Hunt & Reggie 

Salvador, Legislative Affairs 

Local Elected Officials CHHS/Cal OES Call Tuesdays and 

Thursdays, 1600 

Lenny Mendonca, Director Business Leaders/Visit CA  GO-Biz Call Ad hoc 

GO-Biz/Port Association  Business leaders/ports GO-Biz Call 
Ad hoc 

 

Kathleen Kelly Janus Philanthropy Meeting GO/ 

Philanthropy 

Webinar Thursday, 3/12,  

0900 

Vance Taylor Access and Functional 

Needs 

Cal OES/CHHS Call Thursdays, 1500 

Angie Wei State Bargaining 

Units/CalHR 

GO/Cal HR Call Ad hoc 

Office of Legislative & External Affairs (OLEA) 

OLEA, in coordination with CDPH and CHHS, have set a schedule of local, state, federal, and tribal 

elected officials, and tribal leadership briefings/conference calls as follows: 

o Monday, Wednesday & Friday (1300 hrs target) for state, federal, and tribal elected 

officials, and tribal leadership. 

o Tuesday and Thursday (1600 hrs target) for local elected officials in conjunction and 

coordination with League of California Cities and the California State Association of 

Counties (CSAC). 
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o State and federal elected officials briefing on March 6, 2020 at 1700 with a total of 144 

participants.  

o OLEA will continue to disseminate COVID-19 discussion points and information each 

evening to elected officials and staff while responding to legislative inquires as 

appropriate.  

Joint Information Center 

 Advance Planning COAs- Crisis Communications as of March 5, 2020 

o Developed plans and procedures to provide regular public information for maintaining 

public confidence and security with timelines. 

o Developed strategy to produce PSAs that tie to Pandemic Phases that can be pushed 

out to all segments of society. 

o Recommended Public Education Campaign and information messaging that focuses 

on required actions and directives. 

o Developed specific information sets for various targeted sectors: Schools, Work Place, 

Medical, Emergency Services, Etc. 

 On March 4, 2020, under the direction of Governor Newsom, the Department of Managed Health 

Care (DMHC) directed all commercial and Medi-Cal health plans regulated by the Department 

to immediately reduce cost-sharing to zero for all medically necessary screening and testing for 

the COVID-19. This includes waiving cost-sharing for emergency room, urgent care or provider 

office visits when the purpose of the visit is to be screened and tested for COVID-19. The need for 

COVID-19 testing is based on medical necessity, a clinical determination made on a case by 

case basis by medical professionals. 

Office of Tribal Coordination 

 Cal OES Tribal Office is coordinating a Tribal Assistance Coordination Group (TAC-G) scheduled 

for Monday, March 9, 2020, at 1100 hours. Information for the call will be sent out by close of 

business March 6, 2020. 

Access and Functional Needs (OAFN) 

 OAFN is conducting weekly COVID-19 calls with AFN community and government leaders. The 

calls enable whole community engagement, situational awareness, the identification of unmet 

needs, and opportunities for collaboration. 

International Affairs 

 Consul Generals of Philippines, Japan, Mexico, United Kingdom, and Canada contacted 

International Affairs to request the names of foreign nationals on the cruise ship Grand Princess. 

 Provided the Consul Generals the Government Affairs Point of Contact of the Princess Cruise ship 

so that they can directly request the list of their respective foreign nationals. 

 Sharing intel with the Office of Foreign Mission (OFM) San Francisco and Los Angeles. 

 The US State Department is sharing information with the Embassies. The SF and LA OFM will 

disseminate information with the local Consul Generals. 

Emergency Support Function – 5 (Emergency Management)  

California Governor’s Office of Emergency Services (Cal OES)  

The Cal OES State Operations Center (SOC) activated March 2, 2020 at 0700 hours in support of the 

California Department of Public Health Medical Health Coordination Center (CDPH MHCC). Cal OES 

will continue to provide resource coordination to the COVID-19 event, as well as situation status 

reporting, and advance planning across multiple areas. 
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Emergency Management OA Reports 

Santa Clara County 

o Santa Clara County EOC is requesting a CDPH liaison to embed into their EOC. 

o Action Day Primary Plus in San Jose is closed until March 9, 2020 after learning a teacher 

tested positive for COVID-19. 

Sonoma County 

o The private Healdsburg School canceled classes on March 2, 2020 as a precautionary 

measure until further notice (approximately 200 students impacted). 

Special District 

o Bay Area Rapid Transit (BART) 

 BART has stood up an internal Pandemic Task Force involving all BART Divisions, 

which meets on a Bi weekly basis. 

 BART has commenced additional cleaning measures such as wiping down all 

touch points and hand-contact surfaces both on trains and stations with 

hospital-grade disinfectant daily. 

 External Affairs has updated the BART website with public messaging and posted 

posters for public information. 

https://www.bart.gov/news/articles/2020/news20200225 

 In the event of suspected or confirmed COVID-19 exposure on the system, BART 

will carry out these additional steps: 

∆ Enhanced Train Car Disinfecting 

∆ Activate crisis communication protocols and coordinate with PIOs of other 

transit operators and county public health agencies to develop Joint 

Information System protocols. 

∆ BART will activate the EOC and coordinate with MTC, DEM and Transit 

Agency partners on a regional unified response in consultation with the 

CDC, CDPH, and local public health departments. 

Task Force: Shelter   
 Advance Planning COAs- Sheltering/Housing for Social Distancing as of March 5, 2020 

o Sustained/Facilitated and prioritized “Just in Time” transportation services during 

Pandemic for key items such as fuel, food, medicines, medical supplies, chlorine for 

drinking water, etc. 

o Ensured that commodities and emergency supplies continue to flow. 

o Assessed and planned for systematic review to ensure private sector and government 

supply chains remain operational. 

Office of Private Sector / Non-Governmental Organization Coordination 

(PS/NGO) 
 PS/NGO, in coordination with CHHS, CDT, and Go-Biz is compiling a list of private sector entities 

that are supporting the state in their response and preparedness efforts for COVID-19. 

 PS/NGO is supporting Go-Biz with holding a call with business leaders across the state to discuss 

current issues, best practices, and EDD guidelines for employers. This call will be a weekly call held 

every Tuesday at 1100 hours. 

 PS/NGO, in coordination with the Governor’s Office (GO), is working with Philanthropy CA to 

advise and direct philanthropy dollars in California to support local communities. PS/NGO is also 

https://www.bart.gov/news/articles/2020/news20200225
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supporting the GO in developing new recommendations for the CA League of Community 

Foundations on how to respond to this type of disaster. 

California Utilities Emergency Association 

 Metropolitan Water District of Southern California – Activated their EOC at Level 3 (lowest level) 

which is being staffed virtually M-F from 1000-1600 hours. 

o Actions being taken: 

 A pandemic taskforce is meeting regularly. 

 Communicate with employees and educate them. 

 The Emergency Operations Center is activated at the Level 3 (lowest) in a virtual 

mode to monitor the spread of COVID-19. 

 Monitor network capacity to support telework on a large scale. 

 Business travel is limited to critical and essential functions at management 

discretion. 

 Palmdale Water – Activated pandemic response plan, not their EOC. 

 California Independent System Operator (CAISO) – Scheduled in person meetings will now be by 

teleconference, All CAISO facility tours and travel has been suspended until April 1, 2020. 

 Northern California Power Agency (NCPA) – Non-essential travel canceled and on/off site 

meetings are being kept to a minimum. 

 T-Mobile – Travel restrictions. 

 AT&T – Travel restrictions for air and train travel. 

Emergency Support Function – 1 (Transportation) 
 Advance Planning COAs - Sustaining Transportation Infrastructure/Supply Chain as of March 5, 

2020 

o Sustained/Facilitated and prioritized “Just in Time” transportation services during 

Pandemic for key items such as fuel, food, medicines, medical supplies, chlorine for 

drinking water, etc. 

o Ensured that commodities and emergency supplies continue to flow. 

o Assessed and planned for systematic review to ensure private sector and government 

supply chains remain operational. 

Emergency Support Function – 2 (Cal OES Public Safety Communications [PSC])  
 Communication Reserve Unit Radio Operators staffed/on-call for the SOC Communications 

Center to assist with USCG shore to ship communications. 

Emergency Support Function – 6 (Mass Care and Shelter)  

NSTR 

Emergency Support Function – 7 (Logistics)  
 Advance Planning - Commodities and Logistics as of March 5, 2020 

o Reviewed existing stockpiles, across agencies and departments, for Pandemic Supplies 

and Commodities, by Agency, Department, Location, Item, Quantity, Gap, 

Requirement, and Priority. 

o Reviewed location of Mobile Filed Hospitals, both Public and Private. 

o Identified necessary contracts or commodity purchases that should be executed and 

when. 

o Reviewed and Identify IT/Web Site Upgrades or Issues that will be required for 

telecommuting or Information Requirements. 
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o Need to deploy someone to survey facilities. 

Department of General Services 

Facilities Maintenance Division 

o Providing guidance to custodial staff to increase frequency for wiping down and 

sterilizing surfaces in high traffic areas in state buildings. 

o Procuring motion activated hand-sanitizing stations for specific locations within state 

buildings DGS operates. 

Cal OES Disaster Logistics  

Not Expired N95 Mask Stock 

Agency Location Mask Type Amount 

Cal OES 
Mather 1860 420 

Los Alamitos 1860 0 

Total 420 

Expired N95 Mask Stock 

Agency Location Mask Type Amount 

Cal OES 

Mather 
1860 – 34,680  

40,080 
1860s – 5,400 

Bradview Warehouse 
1860 – 129,600 

172,800 
1860s – 43,200 

Los Alamitos 
1860 – 233,280 

290,160 
1860s – 56,880 

West Sacramento / 

Sacramento / Fresno 

1860 – 6,804,000 

~20.5 million 
CDPH 

1860s – 10,678,000  

1870 – 3,043,000  

 ~21.4 million 

Mission / Request Tasking  
Mission / Request 

Number 
Request Location Status 

2020-SOC-9398 30,240 N95 Masks 
State of 

California 
Coordinating 

2020-CalOES-8798 300,000 N95 Masks (Model 8511) 
State of 

California 
Enroute 

2020-CalOES-9082 
300,000 N95 Masks (Model 1860, 1860s, and 

1870) 

State of 

California 
Enroute 

2020-CalOES-9264 Request for state agency representatives SOC On Scene 

2020-SOC-9479 
Port of SF Requested a CDC agency 

Representative at Pier 1 

County of San 

Francisco 
On Scene 

2020-SOC-9473 
1,500 N95 masks expired are ok. 

750 N95 masks not expired 
Imperial County Closed 

2020-SOC-9515 3,000 N95 masks, expired ok 
Riverside 

County 
Coordinating 

2020-SOC-9523 120 N95 masks, expired ok Mono County Enroute 
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Mission / Request 

Number 
Request Location Status 

2020-SOC-9529 
Requesting CDSS to complete site 

assessment of two state parks locations. 

State of 

California 
Coordinating 

2020-SOC-9398 

28,300 N95 masks for Community Care 

Licensing employees and social workers 

across the state 

State of 

California 
Coordinating 

Emergency Support Function - 8 (Public Health and Medical)  
 Advance Planning - Health/Medical as of March 5, 2020 

o Developed strategy for distribution of anti-virals when available. 

o COA to further enhance surveillance strategy, including effective integration of data. 

o Enhanced testing capability and capacity. 

o Identified guidance to be provided and timing by pandemic phase. 

o Reviewed other Con Ops Response actions to identify areas that require strategy 

development. 

California Department of Public Health (CDPH) 

 The Medical and Health Coordination Center (MHCC) is activated at a Level 2. CDPH Richmond 

Campus Coordination Center (RCCC) Sciences Branch is activated to support and coordinate 

COVID-19 response activities, including a return traveler-monitoring program. The Sciences Branch 

includes subject matter experts, scientists, clinicians and other functions that make up a clinical, 

laboratory, infection prevention, epidemiology, and surveillance. 

 The MHCC Receiving Storing Staging (RSS) Mobilization Center is activated to respond to resource 

requests. 

 The MHCC has received a total of 1,213 (+59) inquiries from local health jurisdictions and 

healthcare facilities. Inquiries are being forwarded to subject matter experts as appropriate. 

 On March 6, 2020, CDPH developed an information line that provides COVID-19 information to 

the public in English and Spanish. 

 CDPH held a conference at 1700 hours on March 7, 2020 to update Local Health Officers and 

County Health Executives Association of California (CHEAC) members from a select number of 

counties on the latest developments regarding the Grand Princess Cruise Ship and COVID-19. 

Planning 

o CDPH continues to develop advanced pandemic planning.  

 Modeling of assumptions for COVID-19 

 Communications Strategy and Plan 

 Non-Pharmaceutical Interventions (NPI) 

 Laboratories 

 Epidemiology & Surveillance 

 Health Care System Planning  

 Medical Countermeasures (MCM) 

 Human Resources (HR) 

Guidance 

o On March 7, 2020, CDPH Finalized laboratory testing/reporting guidance based on 

revised CDC PUI definition. 

o On March 7, 2020 CDPH posted three new guidance documents: Guidance for event 

organizers, guidance for schools, and institutions of higher education. These documents 
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and many others are available on the CDPH website: 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx 

 Laboratory Testing 

o Laboratories Field Services posted a compliance guidance letter around the FDA, this 

relaxed FDA EUA requirements, and was sent to 2,900 labs that were affected. 

o Center for Infectious Diseases (CID) is in contact with Lab Corp and Quest at a high 

level to coordinate possible testing. 

o 14 California public health labs are currently testing: 

 CDPH Viral and Rickettsial Disease Laboratory (VRDL), and Monterey, San Luis 

Obispo, Sonoma, Alameda, Contra Costa, Santa Clara, Tulare, Ventura, Los 

Angeles, Orange, San Diego, Sacramento, and San Francisco County labs.  

 VRDL will provide diagnostic testing for PUIs with a 48-hour turnaround time.  

o Five California PHLs have test kits and are currently in the verification process. The labs 

are: Shasta, San Mateo, San Bernardino, Solano, and Humboldt county labs. 

o Three California PHLs are waiting for reagents/kits. The labs are:  

 San Joaquin, Long Beach City, and Riverside County. 

o CDPH is continuing to draft guidance for LHDs for low risk exposures, including 

Westerdam cruise passengers, and will add it to the general risk assessment guidance. 

Healthcare Delivery System 

o The CDPH Center for Health Care Quality (CHCQ) is working on creating the statewide 

mitigation plan for the health care system. 

o CHCQ is working on combining Office of Statewide Health Planning and Development 

(OSHPD) and CHCQ lists of sites for alternative care. 

o CHCQ continues to work with the District Offices to review and approve program flexes 

that are being requested by health care facilities to manage COVID-19 concerns. A 

dashboard identifying approved program flexes for health care facilities has been 

created to help analyze data to meet surge concerns. 

o CDPH will host weekly conference calls to update Local Health Departments on the 

latest developments regarding COVID-19. The next call is March 12, 2020. 

o CDPH will host weekly all facility/provider calls. The next meeting is March 10, 2020 at 

0800 hours. 

Emergency Medical Services Authority (EMSA) 

o EMSA has posted interim EMS Guidelines for COVID-19 to the EMSA website. It can be 

found at: https://emsa.ca.gov/wp-content/uploads/sites/71/2020/03/COVID-19-Memo-

to-EMSPartners-003.pdf 

o EMSA is coordinating with Fed Region IX, several Bay Area counties, and the RDMHS 

Program on the classification of persons aboard the Diamond Princess cruise ship. This 

classification will assist in determining the mode of transport and destinations of persons 

depending upon their status: exposed and asymptomatic, positive test and 

asymptomatic, and symptomatic. 

o EMSA is coordinating ambulance transportation, including Ambulance Strike Teams, as 

needed for the potential movement of patients from the cruise ship. 

Department of Health Care Services (DHCS) 

o On March 7,2020, CVS released a memo stating that they would provide diagnostic 

testing and telemedicine visits to Aetna members, with no co-pay. 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
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o DHCS is currently working on scripts for our call centers and others to respond to people 

(beneficiaries, providers, plans, etc.) calling DHCS. 

 

Medical Health Operational Area Reports  

Contra Costa 

o Contact tracing and investigation is still in process, but as of now, CCHS has not 

identified any evidence of recent travel to a COVID-19 affected area or close contact 

to a confirmed COVID case, which suggests this community member was exposed 

locally. 

o Requesting survey from county health facilities for PPE and masks to submit resource 

requests for State supply of expired N95 masks. 

o Preparing for a sustained response to contain COVID-19, including consideration of 

future measures to limit and slow the spread of the disease. 

Calaveras 

o Awaiting direction on stockpiled N-95 masks in OA that are not part of the CDC testing 

batch for EUA. 

o Monitoring of health care facilities and providers for PUI, advisory notices given to all 

healthcare providers in the county with updated PUI information for February 27, 2020. 

Information posted on Public Health website and press release dispatched countywide. 

Continuing to address rumors from the public. 

Inyo 

o PUI and external triage, decreasing numbers of exposures. 

Los Angeles  

o LACDPH continues monitoring all PUIs and contacts, including healthcare workers. 

Marin 

o Marin County Public Health is working with our hospitals and healthcare facilities to 

determine testing and PPE needs. 

o A central testing location will be set up next week 

o Marin County Public Health is centrally locating emergency supplies and taking 

inventory. 

Stanislaus 

o Communicate guidance to: 

 Public on events, disease, and prevention 

 Clinicians on diagnosis, treatment, and prevention including infection control 

 First responders including fire, law, and EMS 

San Diego 

o The Public Health Laboratory is working closely with CDC/CDPH on test specimens for 

COVID-19. Public Health is actively working with agencies, groups and public safety 

agencies, healthcare/hospitals in planning and preparations for a COVID-19 case in 

San Diego County and community transmission. 

San Mateo 

o There is evidence of community spread of COVID-19 in San Mateo County (SMC).  

o San Mateo County Health Officer updated COVID-19 public statement and guidance. 

o A public-facing COVID-19 call center is activated and operating 24/7. 
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o Temporary housing for individuals without other suitable housing for isolation or 

quarantine in process of being secured. 

Santa Barbara 

o Established Public Health Officer (PHO) COVID-19 response team to coordinate and 

communicate monitoring, response operations, health care and public agency 

guidance, and public information. 

Emergency Support Function – 13 (Public Safety and Security)  
 Advance Planning - Law Enforcement to support social distancing as of March 5, 2020 

o Public Health Interventions and Social Distancing. 

o Identified isolation Centers and Orders. 

o Identified impacts to 911 System. 

o Special Teams, Mobile Filed Forces, Mutual Aid and coordination with federal LE. 

o Use of National Guard. 

o Incorporation of DOD. 

o Reviewed Legal Authorities and Regulations. 

o Reviewed Proclamations, Emergency Orders and Enforcement  

Cal OES Law Enforcement Branch 

Fatalities in California 

Fatalities County 

1 Placer County 

 

California State Threat Assessment Center (STAC) Open Source Media Reporting 

 STAC continues to monitor social media for significant public safety issues. 

California Highway Patrol (CHP) 

 NSTR 

Other California State Agencies / Associations / Departments  
California Department of Consumer Affairs (DCA) 
 NSTR 

California Department of Finance (DOF) 
 NSTR 

California Department of Food and Agriculture 

 NSTR 

California Department of Education (CDE) 

 On March 7, 2020, the USDA approved CDE's waiver request to provide flexibility in how 

school meals are served meals due to COVID-19. The waiver allows CDE to approve on a case-

by-case basis schools to serve meals in a non-congregate setting during unanticipated school 

closures, to ensure kids can continue to receive nutritious meals. School Food Authorities must 

contact CDE for approval. 

 On March 5, 2020, the CDE published a COVID-19 web page, 

https://www.cde.ca.gov/ls/he/hn/coronavirus.asp, and provided further guidance and resources 

to all county and district superintendents, charter school administrators, and principals. 

https://www.cde.ca.gov/ls/he/hn/coronavirus.asp
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 CDE is coordinating a call with the Governor’s Office, CDPH, and the 58 County Superintendents 

of Schools to provide guidance for schools on Monday, March 9, 2020. 

California Department of Social Services (CDSS) 

 The American Red Cross has agreed to launch their Safe and Well Program in response to the 

Princess Cruise Ship event. Link below: 

o https://safeandwell.communityos.org/cms/index.safe.php - event name ‘Grand 

Princess Corona Virus Outbreak – March 2020. 

 Assisted in coordination of resource procurement for Critical Care and Licensing facilities (CCL). 

 CDSS field operations completed two site assessments for Cal OES leadership. 

o Reports written and distributed. 

 Coordinating with DGS, CDPH, and EMSA on advanced planning. 

California Governor’s Office of Business & Economic Development (GO-Biz) 

 GO-Biz continues to work closely with its partners across the state, and around the globe, to 

monitor ongoing business and economic issues. We are sharing all reports directly with DOF for 

better coordination on economic impact messaging. 

 GO-Biz is hosting weekly briefings with key statewide and regional business and economic 

development organizations. These calls will begin Tuesday, March 10, 2020 and will include 

updates from agency partners including CHHS, EDD, and Cal OES. GO-Biz is also collaborating on 

private sector engagement with PS/NGO, HHS, CDT, and GO. 

Government Operations Agency (Gov Ops) 

 Updated versions of FAQs for managers and directors with guidance on dealing with employee 

absenteeism/ATO was distributed on March 6, 2020. 

 Email to all state departments regarding precautionary cleaning protocols and email regarding 

procurement have been reviewed by the JIC and is pending final approval. 

 In light of Elk Grove School District closure announcement, the following guidance documents are 

being accelerated: telework guidance to departments, IT units, and employees, and guidance to 

departments on ATO, etc. 

 Working with GO on assessing private sector predictive AI tools to help CHHS/CDPH. 

 Provided a list of available hotel rooms (500) to Cal OES for cruise ship planning. 

 Drafting press release with JIC on roping off the bear near GO entrance and working on 

educational signage. Rollout date TBD for the press release. 

 Coordinating with Judicial Council and sharing appropriate guidance for state employees and 

facilities. 

 Labor and Workforce Development Agency (LWDA) 

 LWDA's website now reflects all the COVID-19 employer and worker resources developed: 

https://www.labor.ca.gov/coronavirus2019/ 

 Employment Development Department (EDD): 

o Provided a memo to LWDA for approval regarding Unemployment Insurance eligibility 

for claimants affected by the COVID-19. 

 Department of Industrial Relations (DIR): 

o The Labor Commissioner’s Office submitted final draft of FAQs to DIR and LWDA. FAQs 

are approved and posted: https://www.dir.ca.gov/dlse/2019-Novel-Coronavirus.htm 

o Outreach event canceled due to COVID-19 concerns.  

https://safeandwell.communityos.org/cms/index.safe.php
https://www.labor.ca.gov/coronavirus2019/
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 “Workshop Presenters for the 40th State Migrant Parent Conference”-- The Santa 

Clara County Department of Health is recommending the cancellation of all 

events. Team participants were informed of the cancellation. 

Centers for Disease Control (CDC) Actions         
 On March 6, 2020, CDC awarded $25 million to 21 of the most heavily impacted jurisdictions due 

to COVID-19. 

 CDC expects the “Big Four” commercial labs will be coming online for COVID-19 testing within the 

coming week or so (Lab Corp, Arup, Quest, Mayo). 

 CDC is working to replenish some test kits delivered to some jurisdictions with increased testing 

need. CDC is also aware of shortages in some of the ancillary reagents and is working to obtain 

additional funding and supplies for International Reagent Resource (IRR) to supply those. 

 
CDC Travel Advisories for COVID-19 

Country Travel Health Notice Level 

China 
Level 3 (Widespread sustained (ongoing) transmission and restrictions on entry to 

the U.S.) 

Iran 
Level 3 (Widespread sustained (ongoing) transmission and restrictions on entry to 

the U.S.) 

South Korea Level 3 (Widespread sustained (ongoing) transmission) 

Italy Level 3 (Widespread sustained (ongoing) transmission) 

Japan Level 2 (Sustained (ongoing) community transmission) 

Hong Kong Level 1 (Limited community transmission) 

 

U.S. Department of State (DOS)  
 Beginning Sunday February 2, 2020, at 1700 hours ET, the U.S. implemented the following 

temporary measures:  

o Any US citizen returning to US from Hubei province in the previous 14 days will be subject 

to up to 14 days of mandatory quarantine to ensure they receive proper health 

screening and medical care.  
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o Any US citizen returning to the US from the rest of mainland China within the previous 14 

days will undergo health screening at a select number of ports of entry and up to 14 

days of monitored self-quarantine.   

o Foreign nationals other than immediate family of US citizens and permanent residents 

who have traveled in China within the last 14 days will be denied entry into the US at 

this time.  

 Specific regions of both Italy, (Lombardy and Veneto) and South Korea, (Daegu) have also been 

issued a Level 4 (Do Not Travel) advisory due to widespread community transmission of COVID-19. 

DOS Travel Advisories for COVID-19 

Country Travel Advisory Level 

Hong Kong Level 2 (Exercise Increased Caution) 

Japan Level 2 (Exercise Increased Caution) 

Azerbaijan Level 3 (Reconsider Travel) 

Italy Level 3 (Reconsider Travel) 

Mongolia Level 3 (Reconsider Travel) 

South Korea Level 3 (Reconsider Travel) 

Turkmenistan Level 3 (Reconsider Travel) 

China Level 4 (Do Not Travel) 

Iran Level 4 (Do Not Travel) 

 

 


